
® StarBoxTM Cloud 
Connection Manager

Copyright © 2013, Star2Star Communications, LLC. All rights reserved. Star2Star is a registered trademark of Star2Star Communications, LLC. 
All logos and company names are trademarks or service marks of their respective companies.

One Size Does Not Fit All
Your business is unique, so you shouldn’t have to settle for a 
one-size-fits-all communications solution. At Star2Star, we’ve 
been making intelligent, Internet-based communications 
systems for seven years. Everything we’ve learned is embodied 
in the latest versions of our StarBox Cloud Connection 
Managers. One of them is just right for your business.

StarBox Cloud Connection Manager 5500

The StarBox Cloud Connection Manager 5500 delivers
Star2Star’s industry-leading quality, reliability, and savings to customers with larger offices. The 5500 can 
connect up to 500 extensions with up to 100 simultaneous voice conversations. 

The 5500 is packaged in a 1U rackmount chassis. It can be used as a direct replacement for customers who 
have outgrown their smaller StarBox Cloud Connection Managers or, along with the other members of the 
StarBox Cloud Connection Manager family, as part of a multilocation solution. Like other StarBox Cloud 
Connection Manager models, the 5500 uses a solid-state disk for quiet, reliable operation and low power 
consumption.

StarBox Cloud Connection Manager 2250

The StarBox Cloud Connection Manager model 2250 brings all the features and reliability of its predecessor, 
the model 2200, into a compact 1U rack-mountable form factor. The StarBox Cloud Connection Manager 2250 
can connect up to 250 users with 50 simultaneous conversations.

StarLite Cloud Connection Manager

The StarLite Cloud Connection Manager is ideal for smaller offices or retail locations. It can connect up to 
20 extensions with 10 simultaneous connections.

Call Recording

All three StarBox Cloud Connection Manager models are available with optional internal solid-state storage for 
call recording. The Model 2250CR can store up to 2,500 hours of recorded calls, the model 5500CR stores up 
to 5,000 hours, and the StarLite CR stores up to 1,000 hours. 

Recorded calls can be played back using the Star2Star Application Framework. Star2Star offers an optional 
cloudbased archive service for long-term storage of call recordings.

Three Sizes, One Amazing Box. 

All three models share an identical management interface and feature set, including:
• Integrated monitoring and remote management 
• Manage multiple locations from a single screen

Top to bottom: 
StarBox Lite CCM, StarBox 2250 CCM,

StarBox 5500 CCM
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• Flexible networking configuration with dual WAN ports for Automatic WAN failover
• All solid state, low power consumption (as low as 6W)
• Long life, high reliability
• Edge traffic shaping
• 24/7/365 monitoring

All StarBox models are an integral part of Star2Star’s innovative Blended Architecture, which employs a blend of on-premise and hosted “in the cloud” 
components to deliver highly reliable, business-class call quality over standard Internet connections. Star2Star also provides customers with multiple 

failover options in the event of a power or Internet outage. 
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